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	REFERRAL OR COMPLAINT TO THE

MARKET SURVEILLANCE & COMPLIANCE PANEL

This document is for any person to make a referral or complaint to the Market Surveillance and Compliance Panel (MSCP) that a market participant, a market support services licensee, the EMC or the PSO is or may be breaching a provision of the market rules, a market manual or the system operation manual.  The making of such a referral or complaint is contemplated under section 4.6.1 read with section 4.8.1 of Chapter 3 of the market rules.
More specifically, the market rules require the PSO, the EMC, a market participant and a market support services licensee to notify the MSCP in writing where any of these parties believes or becomes aware that it, or another of these parties has breached, is breaching or may be breaching the market rules, a market manual  or the system operation manual.  Sections 7.1.7, 7.1.8 and 7.1.9 read with section 7.1.12 of Chapter 3 of the market rules provide for this requirement.  This document is also to be used for the giving of such notices.

Please forward this document to:

Market Surveillance and Compliance Panel

c/o Market Assessment Unit

238A Thomson Road
#11-01 Novena Square Tower A
Singapore 307684
Fax No
: 6533 0340

Email
: mau@emcsg.com 



	PART I – GENERAL INFORMATION OF PARTY COMPLETING THIS DOCUMENT


	Name 
(where this document is completed on behalf of an organization, please state the name of the organization)
	

	Address
	

	Tel No.
	

	Fax No.
	

	Email Address
	

	Representatives
(where this document is completed on behalf of an organisation, please furnish the particulars of 2 representatives whom we may liaise with on this matter)
	Representative 1
	Representative 2

	Name
	
	

	Designation
	
	

	Tel No. 
(if different from above)
	
	

	Fax No.

(if different from above)
	
	

	Email Address

(if different from above)


	
	


	PART II –   INFORMATION REGARDING ALLEGED BREACH 

	Name of party alleged to be in breach
	

	Date, time & duration of alleged breach
	

	Section/chapter of market rules, market manual or system operation manual alleged to be breached
	

	Details of alleged breach

Please describe in detail the alleged breach, including the cause of the breach.  


	Supporting documents or evidence 

Please attach supporting documents or other evidence.  Please list all items attached to this document below.  



	Remedial action

For a party reporting on its own breach, did you take any remedial action?  If so, please describe them in detail.


	Impact of breach
What is the impact of the alleged breach on the wholesale electricity market, if any?




	PART III – DECLARATION

The undersigned declares that the information contained in and attached to this document is true, correct and complete to the best of his or her knowledge, information and belief at the time it is provided.



	Signature

(where this document is completed on behalf of an organisation, please arrange for it to be signed by an officer or duly authorized representative of the organisation) 


	

	Name of signatory
	

	Designation
	

	Date
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